
User Manual for Applicants 
 

                                                                                                                                                                    

                                                                                                                         
 

User Manual: Sarkari-Awas (Delhi Govt.)  Page 1 
 

https://sarkari-awas.delhi.gov.in 

 

Public Works Department Delhi is the premier agency of Govt. of NCT 

of Delhi engaged in planning, designing, construction and maintenance 

of Government assets in the field of built environment and infrastructure 

development.  

 

Landing Page 
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Sign In (Login) 

 

(1) After the Login page is displayed, enter the registered valid Mobile Number or 

Email Id to get an OTP press „Get OTP‟ Button. 

 

 

 (2) Enter 6 digits OTP, CAPTCHA and Click on Sign In Button. 
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Registration (Sign Up) 

In case your Mobile No./ Email Id is not registered then Go to 

Registration 

 

 

1. Click on login button then after click Registration here in bottom 

side. 

2. After the Registration page is displayed. 

3.  Enter Name, DOB, PAN-Number, NIC-EMP code And 

CAPTCHA. 

Email Id    Enter Email Id And Verify it by OTP. 

Mobile Number Enter Mobile no. And Verify it by OTP. 

 

Press the submit button to get it registered. 
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In case you want to change your Mobile No.  

 

Login Update Mobile Number Click here 

 

 
 

Email Id    Enter Email Id and verify it by OTP. 
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After Registration (Sign Up), you have to update your profile  

 

 

 Take its Print and get it signed by your Office Admin.  

 Now along with other documents which you have uploaded, go to 

Allotment Branch, PWD for its online approval. 

 

After the approval of Admin, login with your Mobile No. or Email Id. 
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Position in Waiting List: 
 

 
 

 To check your Position in waiting list “Click here” button. 

 Also read Do‟s and Don‟ts 
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House Allotment: 
 

 
 

 

Check the Registration No.  Click on “Show” button And Check the Personal 

Information. 
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Waiting List 

 

 
  

   Select House Type  Select Pool and click on the show button and also get the print. 
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Available Vacancies 
 

 
  

    

Select House type  select Vacancies for  select Locality  select Sector  select 

Pool and click on Show button. 
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   Allotment against your preferences 
 

 

 

Select Type  select Pool click on Show button. 
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Apply for Allotment 
 

 

 

Select House Type  select Pool Select Record / Revise Preference option to 

record your preference and you can also see the selected preference by clicking on 

view preference option. 
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Apply for Change 
 

 

 

To Apply for Change of House,  User can submit a “Change Request” on click 

 “Submit button” 
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Acceptance  
 

 
 

User can accept the house allotment  

-Designation  Name of Father/Spouse  Married  Allotment details- 

 House Details then click on show button 
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Retention 
 

 

 

User can apply for Retention by providing the required details in 

the application form and selecting the appropriate reason for 

retention (e.g. Retirement / Death / Transfer etc). 
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Regularization 
 

 
 

User can apply for Regularization by providing the required 

details in the application form and selecting the appropriate 

reason for regularization (e.g. Retirement / Death / Re-posting 

etc.). 

 
 
 
 
 



User Manual for Applicants 
 

                                                                                                                                                                    

                                                                                                                         
 

User Manual: Sarkari-Awas (Delhi Govt.)  Page 16 
 

Allotment List (MIS) 
 

 
 

 

To check the Allotment List:- 

Year  Month  House Type  Pool  Allotment list then click on show  

Button. 

 
 
 
 
 
 
 
 
 



User Manual for Applicants 
 

                                                                                                                                                                    

                                                                                                                         
 

User Manual: Sarkari-Awas (Delhi Govt.)  Page 17 
 

Allotment Info (MIS) 
 

 
 
 

To check the Allotment Info:- 

Click on Show Button to see the Allotment Information of Applicant / Allottee 
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Housing Stock (MIS) 
 

 
 
 

To check the Housing stock:- 

House type  Locality  Sector  Block then click on show button. 
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Rent Info (MIS) 
 

 
 
To check the Rent Info:- 

Click on Show Button to see the Rent Related Information of an Allottee. 
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Request for Change of Name (MIS) 
 

 
 

 

To Request for change of name:- 

Name  Designation  DOB (Date of birth)  DOJ (Date of joining)  

 DOR  Mobile  User ID  Office ID  New Name then click on submit 

button. 


